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Online Privacy Policy 

Innovation 

ISA provides innovative information security solutions that enable companies to better 
manage the confidentiality, integrity and availability of their mission-critical IT resources 
 
Positioned as an independent trusted advisor to their clients, ISA is able to architect a 
security framework that encompasses the spectrum of leading security technologies 
available worldwide; combined with the array of integration, management and support 
services required to maintain the effectiveness of the security infrastructure over time. 

Differentiation 

With the knowledge that security products can be bought and sold by any organisation, ISA 
has succeeded in differentiating itself over the years by maintaining the highest level of 
professional and effective solution delivery to their clients. 
 
It is this difference that has contributed towards ISA above-average growth and positioning 
as being the prominent Managed Security Services provider on the African continent. 

Purpose 

This document sets forth our Online Privacy Policy for all of our websites, including but not 
necessarily limited to the following (collectively referred to as the "Site"): 

• f-secure.co.za • isaforum.co.za 

• fsecure.co.za • isaholdings.co.za 

• isa.co.za • i-secure.co.za 

• isecure.co.za • protecting.co.za 

• secure24.co.za  

 

This Online Privacy Policy makes use of the term "Personal Information" to refer to any 
information that identifies, or could be used to identify, contact, or locate the individual to 
whom such information pertains. 
 
By accessing the Site you are accepting the terms of this Online Privacy Policy. Should you 
disagree with the terms of this Online Privacy Policy, please do not make use of the Site. 

Personal information / what we collect 

We typically collect Personal Information when you transact and interact with us via the Site, or 
register to make use of one of our services. We do endeavour to make you aware of the collection of 
such information. Personal Information that can be collected typically includes: 



 

• Email addresses 

• Facsimile number/s 

• First name 

• IP address 

• Non-personal browsing habits 

• Physical address detail/s 

• Postal address detail/s 

• Surname 

• Telephone numbers/s 

Use of personal information 

Collected Personal Information can be used to: 

• Subject to your consent, inform you about special offers 

• Enable us to render services as requested by you via the Site 

• Greet you when accessing the Site 

• Compile non-personal statistical information relating to access to the Site 

ISA will not sell, rent, lease or disclose your Personal Information to any third parties without 
your prior consent. 

Use of Cookies 

Information detailed above is collected either electronically by using cookies, or is provided 
voluntarily by you. Should you decide that you do not wish to receive cookies, or wish to be 
notified before they are placed, you may configure your web browser to do so. Please note 
however that with cookies turned off certain parts of the Site that are designed to enhance 
your user experience may not be available. 

Third party sites 

We may provide hyperlinks to third party sites which are not controlled by ourselves and 
such links do not imply any endorsement, agreement or support for the content on such 
sites. We shall not be responsible in any way for the access to or content available on third 
party sites. 

Protection of personal information 

We shall take all reasonable steps to ensure that the Personal Information collected on the 
Site is secure from unauthorised access and/or disclosure. We do not however make any 
warranties or representations that content shall be absolutely safe and secure. 

Changes to this Privacy Policy 

We may from time to time change this Online Privacy Policy or change, modify or withdraw 
access to this Site at any time, with or without notice. We recommend that you revisit this 
Online Privacy Policy from time to time to check for any amendments to this Online Privacy 
Policy. 

 
 
 
 


